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Think Ahead ACCA

ACCA Enquiry - Other

Response By E-mail (James) (02/05/2021 10.19 PM)
Helic Ms Martina,

Thank you for contacting us.

| am sorry to learn what has happened in regards to your experience with the institute
and tutor you referred to in your last email.

ACCA hold no records of either Patricia Mason nor Taxes R Us appearing on our tuition
provider directory.

ACCA exams for the June session are due to be held at the University of St Maarten.

All Applied Knowledge exams can only be booked through your exam planner. Currently
you have an exemption from paper BT and would only have been able to sit for FR if you
had indicated that you would also be sitting papers FA and MA.

There are no records of you having sat any exam in March 2021. | would like to reiterate
that you could only have entered for FR through the exam planner of your myACCA and
not through a third party.

You can access our tuition provider directory here hitps://portal accaglobal.com/tpweb/

faces/page/public/tuitionprovider/searchip/XXTPQuickSearchVO1Table.jspx.
Details of entering for exams can be found here hitps://www.accaglobal.com/gblen/

If we can be of any further help, please feel free to contact us.
Kind regards,
James

ACCA
Connect

ACCA may monitor and read all emails as it is presumed that they're sent or received in




2/9/2020 8:54 PM

Dnacpb.org
To: 'naila carty’
Wed 12/9/2020 6:08 PM

Morning Naila,
hank you for contacting us.

Taxes R Us, Ms. Patricia Mason, and Ms. Karen
Deem are not affiliated with NACPB in any way.
|etterhead, diploma certificates, transcripts,
that you and Asha have sent copies of to us
ot created by us nor are they printed on our
ead or certificates. Also, the signature used
een Bybee”, President & CEO of NACPB is
signature of this individual. All of these

; gnd signatures have been forged and |
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{1 info@nacpb.org 11:26 AM
To: jahh430@hotmail.com >

RE: Verification of
Instructor!!

Hi Jacqueline,

Unfortunately, these certificates are
not legitimate, and we do not have
any affiliation with Patricia Mathew
Mason or Taxes R Us in St. Maarten.

Thanks,

NACPB Customer Service Team
1-844-249-3551
iInfo@nacpb.org<mailto:info@nacpb.
org=

nacpb.org
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TRU Consulting Services B.V. www laxesrusxm.com  taxesrussym@gmailcom  Staying TRU to you
Canncgleter Street # 46, Unit 1 & 2 Philipsburg, Sint Masrten

Shamira Regina Willlams
Sr. Patientia Road 5
Simpson Bay

Sint Maarten

Phillpsburg, June 6", 2021

Sent via postal service and e-mail: shamirawilliams94@gmail.com
Reference:  Notice of Termination

Dear Ms. Williams,

By means of this letter you are informed of the decision of the company to terminate your
employment effective immediately.

You have shown an incorrigible demeanor of late, such as below average performance,
negligence with your administration duties and a disregard for customer satisfaction.

The concerns regarding your performance have been addressed with you and attempts were
made by the company to curb these behaviors and improve your performance. Your tasks were

alleviated to allow room for development in specific areas; however no improvement has been
observed.

Your poor performance has resulted in the loss of four (4) guality customers, as well as
significant financial losses for the company. The dissatisfaction with your handling of clients’
files is documented in several written complaints from customers, who referred to same as the
reason for their decision to end their business relationship with the company.

We cannot afford to harm the reputation of the company due to your character and behavior or for

more relationships with clients to be affected negatively by your conduct; hence the reason for our
decision.

Your final paycheck, along with any accrued and unused vacations will be prepared posthaste
and you shall be contacted by our attorney to collect same by June 15™, 2021.

You are alse requested to return all company belongings, including keys and uniforms to the
offices of DE LA ROSA FIRM, located at Kings of the Sea Road 1-8, U.P.O. by no later than
Tuesday, June 8", 2021,
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just obtained a diploma from
a Mason from Taxes R Us Sint Maarten
hereby sending you the transcript of last yea
t | attended in Sint Maarten signed by Ms. Kar
Deem; the international student coordinator. Do

" you know her? Below | am seeing an adress but no
- phone number.

- We just want to know if our diplomas are

- recognized?

- Awaiting your reply. |
“Can you please notify me when you receive this

ail?

; ank you for taking your time to read my emall'
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Think Ahead ACCA

ACCA Enquiry - Other

Response By E-mail (James) (02/05/2021 10.19 PM)
Helio Ms Martina,

Thank you for contacting us.

| am sorry to learn what has happened in regards to your experience with the institute
and tutor you referred to in your last email.

ACCA hold no records of either Patricia Mason nor Taxes R Us appearing on our tuition
provider directory.

ACCA exams for the June session are due to be held at the University of St Maarten.

All Applied Knowledge exams can only be booked through your exam planner. Currently
you have an exemption from paper BT and would only have been able to sit for FR if you
had indicated that you would also be sitting papers FA and MA.

There are no records of you having sat any exam in March 2021, | would like to reiterate
that you could only have entered for FR through the exam planner of your myACCA and

not through a third party.

You can access our tuition provider directory here hitps://portal accaglobal.com/tpweb/

faces/page/public/tuitionprovider/searchtp/XXTPQuickSearchO1Table.jspx.

Details of entering for exams can be found here hitps://www.accaglobal. com/gblen/

If we can be of any further help, please feel free to contact us.

Kind regards,

James
ACCA
Connect
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To: jahh430@hotmail.com >

RE: Verification of
Instructor!!

Hi Jacqueline,

Unfortunately, these certificates are
not legitimate, and we do not have
any affiliation with Patricia Mathew
Mason or Taxes R Us in St. Maarten.

Thanks,

NACPB Customer Service Team
1-844-249-3551
iInfo@nacpb.org<mailto:info@nacpb.
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